
RETURN MERCHANDISE AUTHORIZATION PROCEDURE FOR WITHIN THE USA

1. Prior to the return of any merchandise to Questar Corporation, a Return Merchandise
Authorization (RMA) must be obtained by contacting us at

Questar Corporation Phone:  215-862-5277 or 800-247-9607
6204 Ingham Road Fax:      215-862-0512
New Hope, PA 18938
USA Email:   questar@erols.com

2. Returned merchandise must be carefully packaged in the original or other suitable container
and forwarded to us fully insured.

3. All freight, insurance, duties, fees and taxes are the responsibility of the buyer.
4. Returned merchandise must include:

• a written statement detailing the nature of the problem
• the owner’s name, address, daytime phone, fax number and email address
• a copy of the original sales invoice or packing slip
• address to where the serviced merchandise should be returned

5. Merchandise defects are covered by the terms of the manufacturer’s warranties.
6. There is a 20% restocking charge for all merchandise returned to stock.
7. The Return Merchandise Authorization (RMA) must be clearly marked on the outside of the

package. Collect shipments and shipments without the RMA will be returned to the sender.

RETURN MERCHANDISE AUTHORIZATION PROCEDURE FOR OUTSIDE THE USA

A. Merchandise returned to Questar from outside the USA must follow procedures 1-7 with
the addition of the following:

Commercial invoice which reflects (refer to page 2 – sample commercial  invoice):
Date shipped
Ship to address:   Questar Corporation Phone: 215 862-5277

6204 Ingham Road Fax: 215 862-0512
New Hope, PA 18938  USA Email:   questar@erols.com

Your name, address, daytime phone, fax, and email addresses
Description of merchandise being returned
Serial number of Instrument being returned
Return Authorization Number given to you by a Questar Corporation Representative

In the case of service and/or repair, indicate in BOLD LETTERS on the commercial
invoice:

q the instrument is being returned for service and/or repair value of instrument for
customs purposes only

q not for resale
q will be returned to sender after service and/or repair

B. Temporary Import Bond (TIB) will facilitate the return of any merchandise and may reduce
cost



C. Contact your local freight forwarder for any additional documentation that may be required
and help with the TIB. Questar Corporation’s freight forwarder is Barthco International

Contact: Barthco International Phone:   610-461-3264
Attn: Ami McHugh Fax:       610-461-3300
514 Kaiser Drive
Folcroft, PA 19032

SAMPLE

COMMERCIAL INVOICE

From: Your Name Date:
Street Address RMA #:
City, Country
Postal Code
Phone Number; Fax Number; Email Address

To: Questar Corporation
6204 Ingham Road
New Hope, PA 18938
USA

Item Quantity Description Cost

  1     1 Questar Telescope 3.5” being returned for repair XX.XX
Serial Number 1234-BB

TOTAL         XXX.XX

Instrument is being returned for service and/or repair
Value of instrument for customs purposes only $XXXX.XX
Not for resale
Will be returned to sender after service and/or repair

Commodity # XXXX.XX.XXXX.X
     (For telescope and accessories enter 9005.80.4040.3 as commodity code)
     (For microscope and accessories enter 9011.80.0000.1 as commodity code)

________________________________________________
Your signature


